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Who are we?
The Irish Insurance Federation (IIF) is the representative body of the

Irish insurance industry with 53 life and non-life member companies.

What do we do?
The objective of the IIF is to influence the domestic and international regulatory,
legal, political and social environments in which its members operate, in order

to advance the interests of the insurance industry and its customers.
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PRESIDENT'S STATEMENT

president’s statement

Overall, 2003 was a positive year for the insurance
industry in Ireland, with continuing improvement in
operating conditions for our non-life members, a recovery
in asset values, and greater confidence in the economy
helping our life assurance members in the investment
and pensions markets.

The year was also a busy one for the Federation with a
number of landmark developments in regulation and
positive results from IIF’s own initiatives to improve the
operating environment for its members and their customers.

You will find detailed reports on the activities of the
Federation over the past 12 months elsewhere in this
report. Here, | want to highlight a number of key issues
which featured prominently in our operational plan and
received priority attention over the last year.

Financial Services Regulation

One of the key events of 2003 was the establishment of
the Irish Financial Services Regulatory Authority (IFSRA)
which commenced operations in May 2003. As a long-
standing supporter of a single prudential and consumer
regulator for the entire financial services sector, IIF made
a special effort establish fruitful working relationships
with IFSRA at all levels. We have aimed to assist the new
regulator in defining its role and in addressing substantive
issues in the insurance sector in relation to both prudential
supervision and consumer protection. We have had a
number of meetings with the Chairman of the Board of
IFSRA, the Chief Executive, the Prudential and Consumer
Directors and their colleagues. We have found IFSRA to be
inclusive in their approach to consultation and open to
constructive suggestions and reasonable criticism.

We have already seen results from our dialogue with
IFSRA, including the agreement and promulgation of

an Interim Code of Conduct for Insurance Undertakings.
There are continuing discussions on the improvement of
statistical returns to the regulator and ongoing general
consultation exercises on IFSRA's funding, regulation of
tracker bonds, and competency standards for staff.

In addition, we have made submissions to the Department
of Finance on the Central Bank and Financial Services
Authority of Ireland Bill 2003 (the “IFSRA No. 2 Bill”). This
legislation will increase IFSRA's powers of intervention and
sanction and provide statutory bases for establishment of
the Financial Services Ombudsman and the Consumer
and Industry Panels that have been envisaged from the
start as important parts of IFSRA’s consultation structure.
We look forward to the early passage of the Bill and the
establishment of these additional structures as necessary
parts of the regulatory jigsaw.

Non-Life Insurance Reform

2003 saw significant falls in motor and liability claims
costs and in premiums. Work carried out for the IIF

by actuarial consultants indicates that private motor
premiums fell by an average of 11% in the year to January
2004, with greater savings for renewal business and in
some segments of the market. Similar if not greater
decreases in commercial insurance rates were evident
towards the end of the year as underwriting capacity
increased and claims conditions improved.



Whilst it must be said that most of the underlying
improvement in the claims environment happened
despite non-implementation of cost cutting measures

in the Government’s “Insurance Reform Programme”,
nevertheless these developments have been very welcome
for motor and liability policy-holders who still pay the

highest premiums in Europe.

Progress has been made on implementation of a number
of the recommendations of the Motor Insurance Advisory
Board, but half of the 2002 report’s 67 recommendations
are still outstanding, including most of the measures with
significant cost-saving potential. However, establishment
of the Personal Injuries Assessment Board in May 2004
and the eagerly awaited adoption of the Civil Liability and
Courts Bill (which will increase penalties for insurance
fraudsters and streamline the litigation system with the
aim of reducing costs), have the potential to lead to further
reductions in insurers’ costs. These measures have been
instrumental in attracting underwriting capital into the
commercial insurance market since mid-2003.

Notwithstanding the general positive trend in costs,
motor insurers are extremely concerned at the reversal

of the previous downward trend in road accident fatalities
evident since late in 2003. It appears that our fears in
relation to the inadequacy of road traffic law enforcement,
particularly during the period of the Irish Presidency of
the EU Council, have been realised. If we are to make
further progress in reducing motor insurance premiums,
it is vital that adequate resources are provided to and
efficiently deployed by those who enforce road traffic law.

The Retirement Savings Gap

As indicated in the last year’s report, a major focus for
our life assurance members in 2003/04 has been the
determination of the extent of the retirement savings
gap in Ireland and the development of policy proposals
to address this increasingly important national issue.

2003 saw the market debut of PRSAs. Whilst PRSA sales
were slow to take off, despite both the Pensions Board’s
promotional campaign and considerable advertising and
marketing efforts by life offices and other PRSA providers,
there has been a welcome increase in sales more recently.
Nevertheless, it is apparent that the introduction of PRSAs
will not of itself solve the developing pensions gap problem.
To date the focus of national policy has been to increase
coverage of the working population by private pension
vehicles. However, the question of the adequacy of cover
within existing group and personal pension arrangements
has not received the same amount of attention.

[IF members believe that Government policy for the future
must respond to the twin problems of both the inadequate
breadth or “reach” of pensions coverage and the inadequate
depth of coverage in existing private pension arrangements.
We have invested considerable time and resources in
researching the extent of the savings gap in Ireland and

in developing policy proposals to address the problem.
These issues were aired at an IIF conference on the subject
in April 2004 and the possible policy responses have
already been the subject of briefings for a number of
interested Ministers.
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Anti-Fraud Campaign

In February 2003, IIF launched a hard-hitting radio and
outdoor poster anti-fraud campaign and a connected

LoCall telephone line, “Insurance Confidential” (1890 333 333).

The campaign and telephone service were so successful
that additional funds were provided by non-life members
for an early follow-up campaign in late 2003 and a further
campaign in the second quarter of 2004.

The advertising has been successful in its aim of increasing
public awareness that fraudulent and exaggerated claims
are not victimless crimes but are in fact costing honest
policyholders through increased premiums. Secondly, they
give a firm message that greater civil and criminal law
deterrents are necessary.

“Insurance Confidential” has received information on over
1,500 cases in its first year of operation, the vast majority
in relation to motor and other personal injury claims.
Member companies have already derived benefit through
successfully defending, fully or in part, cases on which
information has been received via Insurance Confidential.
Indeed, over 50% of the cases reported have merited
detailed follow-up investigation.

EU Affairs

In 2003, IIF significantly increased its capacity to deal with
EU and international affairs. [IF has played a leading role
within our European association, CEA, in the campaign
against the EU Commission’s proposed directive on non-
discrimination on grounds of gender, which as drafted
would have serious negative consequences for motor,

life and pensions providers and their customers.

In the wider context of the Irish Presidency of the EU
Council, we have been particularly active in keeping our
European colleagues informed on the priorities of the Irish
Presidency of the EU Council. We have hosted a number of
meetings, including a meeting of CEA’s Single Market
Committee to coincide with the Irish Presidency.

There will be considerable further activity on the EU/
international front in 2004, particularly in relation to

the EU Commission’s “Solvency II” project, the further
development of international financial reporting
standards for insurers and the Commission’s review of
progress on its Financial Services Action Plan (FSAP).
Through CEA we are actively lobbying for a “standstill”

on new single market insurance legislation, whilst the EU
completes its “stocktaking” of progress and of the efficacy

of existing legislation.
Conclusion

| believe that our industry and the Federation have made
considerable progress over the last year. The adoption of
structured strategic and operational plans have helped to
focus the IIF on its core competencies and on the vital
activities identified by members.

I have been delighted to serve as President of the
Federation. In completing my year of office, | would like

to record my thanks to my Vice-Presidents, Paul Donaldson
and Tom Barry, to all the members of the Board, Life and
Non-Life Management Committees, to the members of all
the other committees and working groups of the IIF and
to our Chief Executive and his staff. | would like to wish
the incoming President and the members every success

in the coming year.

Peter Towers
President



chief executive’s report

The past year has seen a continuation of IIF’s work on
some familiar themes, coupled with attention to a
number of new issues.

Among the ongoing dossiers are:

the Government’s insurance reform programme —
incorporating implementation of the recommendations
of the Motor Insurance Advisory Board (MIAB), and

in particular the creation of the Personal Injuries
Assessment Board (PIAB) and the drafting of the Civil
Liability and Courts Bill which addresses a number of
procedural and cost issues previously highlighted by IIF;
development and streamlining of the pensions

market —in addition to the launch of PRSAs in 2003,
IIF-commissioned research has demonstrated the extent
of the huge and growing retirement savings gap in
Ireland. We hope to kick-start a wide-ranging public
debate on the public and private sector policy changes
needed to address this problem;

preserving our members’ right to underwrite, based on
relevant personal data in the context of attempts to
restrict access to relevant, objective underwriting
information through national and EU legislation;
promotion of more effective and efficient road and
workplace safety law enforcement, supported by
appropriate public information and educational
campaigns, sponsored in many cases by IIF and

its members;

implementation of the new dormant accounts
legislation, under which unclaimed life policy funds

are transferred to the State for expenditure on socially
useful projects.

New issues tackled by the IIF in the past year have included:

+ coming to terms with the new regulatory landscape,
now that we have a single regulator for all financial
services, covering both product manufacturers and
distributors, and with rule-making powers in both
the prudential supervision and consumer
protection spheres;

+ the Government’s review of national policy on flood
prevention/mitigation, which has been studied by a
working group under the auspices of the Office of
Public Works (OPW);

+ finalising and issuing a Code of Practice on Customer
Service Standards, to run alongside IFSRA's Customer
Charter;

+ asignificant increase in the range and pace of
anti-fraud activities, with the launch of Insurance

Confidential, backed by our public awareness campaign.

These new initiatives operate in parallel with our
existing “Insurance Link” anti-fraud database, individual
companies’ increasingly successful fraud investigation
units, and a successful campaign for upgraded
anti-insurance fraud legislation, which is coming to
fruition through the Civil Liability and Courts Bill,
currently before the Oireachtas;

+ new EU/international topics, notably the proposed
EU directive to exclude gender as a factor in pricing
insurance risk; the development of new international
accounting and solvency standards; and the European
insurance market’s campaign to persuade the EU
Commission to slow down the pace of new legislative
initiatives while it takes stock of the success -
or otherwise — of existing Single Market directives,
and re-assesses its approach to promoting cross-border
insurance trade.
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All the major new and ongoing topics are covered in
greater detail in the life, non-life and EU sections of this
report. Here, | would like to concentrate on recent
developments in the regulation of our industry and on
[IF's broader publications, advocacy, sponsorship and
consumer information activities.

Regulation

The major development of 2003 was the establishment
the Irish Financial Services Regulatory Authority (IFSRA),
which came into being on 1st May. IIF has opened and
maintains good channels of communication with IFSRA.
The following are the main issues which we have engaged
with IFSRA in the course of the ten months since its
establishment:

+ Interim Code of Conduct for Insurance Undertakings:
first proposed by IFSRA within weeks of its establishment.
IIF negotiated with IFSRA on the terms of the Code
throughout most of 2003, and a final, much-amended
Code was issued in December. In March 2004, IFSRA
gave notice of a public consultation process to review
all existing sectoral Codes of Conduct during 2004.

IIF is closely involved in this process.

+ Statutory Returns/“Blue Book”: discussions with [FSRA
are continuing on the reformatting of statutory returns
and presentation of market data in the supervisor’s
“Insurance Annual Report” (the Blue Book), to address
MIAB recommendations. Any changes to annual returns
or to the format of the Blue Book are not expected to
impact the market before 200s5.

+ Quarterly Data: [FSRA initiated discussions with IIF on
the supply of company statistical data on a quarterly
basis. We aim to continue discussions with IFSRA with a
view to early agreement on a basis for future supply of
relevant quarterly data.

+ Funding of IFSRA: IFSRA issued a consultation paper on
its own funding in January 2004. IIF’s response posed a
number of questions relating to the estimation, break-
down and future development of IFSRA costs and the
apportionment of proposed levies. The outcome of the
consultation process is expected to be announced in
May 2004, for implementation in mid-year.

+ Consumer Information: IFSRA has published two motor
premium surveys of its own, to date. The IFSRA surveys
were very limited in scope and used different cases each
time. The quote surveys carried out by IIF and IBA for
MIAB, and by the CSO, give a more comprehensive
picture of the market and of trends in rates.

+ Competency requirements: IFSRA have launched a
further consultation paper on mandatory competency
requirements for staff of financial services firms who
deal with members of the public. IIF will be involved in
submissions and discussions with IFSRA on this topic.

+ Code of Practice — Customer Service Standards: The Code
was drafted by the Codes and standards Subcommittee
of the Board, with input from members. IIF consulted
IFSRA on the text and took on board a number of
suggested amendments prior to finalisation of the
Code (in force from 1st March 2004).

IIF have also been consulted by IFSRA on a number of draft

consumer information publications (Consumer Charter for

Financial Services; guidelines for consumers on personal

and mortgage loans, consumer credit etc.). Also, further

consultation papers are awaited from IFSRA in 2004 on:

+ implementation of the EU Directive on Insurance
Intermediaries;

« pre-contractual product information and commission
disclosure.



Pictured at the launch of the annual IIF Factfile in September
2003 were Paul Donaldson, Michael Kemp and Peter Towers.

In addition to IFSRA, IIF has sought to develop relevant
contacts with the Department of Finance, which has
taken over from the Department of Enterprise, Trade &
Employment as the sponsoring Government Department
for insurance supervisory legislation and policy
development. The Department of Finance now also directs
Irish participation in EU Council Working Groups on
insurance legislation. We have in particular discussed EU
developments and submitted views on the Central Bank
and Financial Services Authority of Ireland Bill 2003 -
which will, inter alia, extend IFSRA's powers, establish
formal consultation structures for insurance supervision,
and set up the statutory Financial Services Ombudsman.

Pre-Budget Submission

[IF's pre-Budget submission was as usual copied to all

key policy holders and TDs and relevant civil servants.

The topics covered were:

+ abolition of the 2% stamp duty on non-life premiums;

« full resourcing of the Government’s reform programme
to control liability and motor insurance costs;

+ extension of access to Approved Retirement Funds;

+ improve tax incentives for long-term care insurance
products.

Relationships with other financial trade bodies

We continued to co-operate with other financial sector

trade bodies throughout the year both bilaterally and on

a multilateral basis, via:

« the financial services Inter-Association Network;

« participation on the Council of Financial Services
Ireland; and

+ the Insurance Working Group of the Department of
the Taoiseach’s IFSC Insurance Group.

Sponsorship

IIF has continued to support a range of relevant initiatives
including the following:

+ The National Safety Council's high profile road safety
advertising and education campaigns;

+ Workplace awareness and training activities carried
out by the National Irish Safety Organisation;

+ The Financial Planning Diploma Board's Qualified
Financial Adviser qualification, developed for individuals
involved in the sale of life assurance products;

+ The National Irish Safety Organisation's fire safety
awareness activities;

+ Alectureship in UCD's Faculty of Commerce in recognition
of the provision of an insurance specialism as part of
the Bachelor of Commerce degree course.

The IIF's combined financial contribution to these
initiatives was in excess of €1.4m in 2003.
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Publications

IIF published its Annual Report (in May), Factfile

(in September) and Insurance Update newsletter

(throughout the year) as usual. In addition we

published, sponsored or co-sponsored:

+ “Guidelines on Insurer-Policyholder Communications”
(jointly with IBEC): to implement one of MIAB’s
recommendations and to set out best practice for
commercial insurers and policyholders in relation to the
investigation and settlement of personal injury claims,
renewal procedures and safety management —launched
in May 2003;

+ Anti-fraud awareness and advertising campaign:
launched in February 2003;

+ “Code of Practice: Customer Service Standards”:
developed by the Board Codes and Standards
Sub-committee with input from life and non-life
members, consultation with IFSRA, IBA and the
Consumers Association. The Code is in force since 1st
March 2004.

ANl IIF publications are available on our website, www.iif.je.
Political Contacts

In the past year IIF has hosted a wide range of meetings

including with:

+ the Ministers for Enterprise, Trade & Employment;
Transport; and Social and Family Affairs;

+ Fine Gael spokespersons on Enterprise, Trade &
Employment; Transport; and Finance;

+ Labour Party spokespersons on Finance and Enterprise,
Trade & Employment;

« the Chairman of the Oireachtas Joint Committee
on Transport.

In addition, the Tainiste and Ministers for Justice and
Finance have spoken at IIF functions.

During 2003 IIF made submissions and gave oral evidence
to meetings of the Oireachtas Joint Committees on:
+ Enterprise and Small Business (twice), in relation
to liability and motor insurance costs; and
+ Transport, in relation to road safety.

Competition Law

A code of practice on compliance with competition

law was adopted by the Board in October. It was compiled
initially in response to the MIAB’s recommendations but
of general application to all issues both life and non-life,
handled by IIF. The code stipulates procedures to be
followed by IIF staff, committee chairpersons and members
and spokespersons, in order to ensure compliance with
competition law.

The Competition Authority’s study of the motor and liability
insurance markets led to publication of a preliminary
report and consultation paper in February 2004.

Board

The membership of the IIF Board was increased from

seven to nine in October, giving the life and non-life
membership sections four seats each.

Y

Pictured at an IIF briefing held in October 2003 for Labour party
spokespersons are; Peter Towers, Joan Burton T.D,, Finance and
Brendan Howlin T.D.,, Enterprise, Trade and Employment.




Michael Kemp handling questions from the media at the launch of
the IIF Factfile.

Information Service

In 2003 the IIF’s Insurance Information Service (11S)

experienced a 45% increase in the total number of queries

and complaints.

The following key figures emerge from analysis of the

2003 data:

+ 12,189 people were in contact during the calendar year

2003, of which:
+ 10,914 had insurance queries; and.
+ 1,275 complaints were registered.

Motor insurance again provided the main area for
complaints and queries. Follow-up queries based on

the MIAB’s recommendations, along with wider media
attention and the stricter underwriting criteria applied
by companies, increased the number of callers. Household
insurance gave rise to more contacts for the IIS than in
previous years, due primarily to rate increases, the impact
of minimum sums insured, and underwriting restrictions
in some areas following flooding.

Life and pensions complaints accounted for only 8.8% of
the total number of complaints. The most common topics
for life complaints and queries were surrender values,
allegations of mis-selling and claims settlements.

In addition to direct contacts, numbers of referrals from
the Office of the Director of Consumer Affairs (ODCA),
Government departments, citizens’ advice bureaux,

the Insurance Ombudsman'’s office, the Consumers
Association of Ireland and the Pensions Board continue
to increase.

With the creation of the Insurance Confidential anti-fraud
hotline in February 2003, for members of the public to
report suspected insurance fraud. We were also able to
increase the IIS’s general enquiry capacity. In its first full
year of operation, over 1,500 cases were reported to
Insurance Confidential. In excess of 80% of the cases
reported relate to suspected fraudulent personal injury
claims. Of the total number of cases reported, over 50%
have merited serious follow-up investigation by insurers.
Savings have already been made in some cases, with the
prospect of even more significant cost savings on many
of the bigger cases as continuing investigations and court
procedures are completed.

Michael Kemp
Chief Executive
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life assurance issues

Over the past year there has been a number of
developments in the area of life assurance particularly
in terms of new legislation, requlatory changes and a
heightened focus on the issue of pensions.

Savings Gap

The IIF commissioned independent research to establish
the size of the “savings gap” in Ireland. The purpose of this
research, which had not previously been carried out in an
Irish context, was to highlight the importance of saving
for retirement and to establish how far existing savings
patterns and pension scheme coverage fall below that
needed to provide those of working age with an adequate
income in retirement.

The research indicated that there exists an annual savings
gap of some €6 billion, equivalent to an average additional
savings requirement of over €3,300 per annum for each
person in the workforce. This was complemented by
separate research carried out on behalf of the IIF that
examined current attitudes to saving among Irish people.
The results of both pieces of research and the IIF’s proposals
for addressing the gap formed the centrepiece of a well-
received conference held in April 2004 attended by key
opinion formers and policy makers including politicians,
civil servants, business and consumer organisation
representatives and the media.

The savings gap and how to tackle it will be a thread
running through the IIF’s activities going forward.

Pictured with the Pensions Time Bomb are Tom Barry, Vice President;
Peter Towers, President and Michael Kemp at a conference on
"Closing the Irish Savings Gap" organised by the IIF.




Personal Retirement Savings Accounts (PRSAs)

PRSAs have a key part to play in addressing the savings
gap. The Pensions Board starting accepting applications
from potential PRSA providers in November 2002 and
approved the first PRSA products in February 2003. By the
end of 2003, there were ten providers (eight of which are
IIF members) offering 55 products. The employer access
provisions took effect on 15th September 2003.

During the year, [IF monitored developments in the
market and raised issues with the Pensions Board on an
ongoing basis. In particular, IIF members had concerns
about the low take-up of PRSAs and that the complexity
of the sales process and regulatory regime was acting as
a disincentive to sales. Subsequently, the Pensions Board
have set up a Pensions Simplification Project.

Some of these issues were addressed during the year and
[IF is continuing to progress other issues with the Pensions
Board and IFSRA.

Unclaimed Life Assurance Policies Act

After lengthy discussions with the Department of Finance,
the Unclaimed Life Assurance Policies Act was eventually
passed into law in February 2003.

Under the Act, life assurance companies must try and
contact customers with whom they may have lost contact
over the years. Any policy proceeds left unclaimed at the
end of this process will be transferred to the Dormant
Accounts Fund, which will be used for social and community
purposes. However, customers may come forward and
reclaim their policy proceeds at any time.

IIF placed advertisements in the newspapers on behalf
of members in March and October 2003, as required by
the legislation. A consumer leaflet was printed and
relevant information also appeared on the IIF website.

The IIF Information Service helped members of the public
to trace insurance companies where the name or contact
details of the company had changed over the years.

The first transfer by insurers to the Dormant Accounts
Fund took place at the end of April 2004.

Genetic Testing

The Disability Bill was published by the Department of
Justice, Equality and Law Reform just before the end of
2001 and proposed to restrict access by insurers to genetic
test results and family history information. [IF made a
number of submissions to the responsible Minister
expressing members’ concerns about the impact of the
proposals on the cost and availability of cover and, in
particular, about the possible impact of family history
restrictions on critical illness products.

In early 2002, the Government announced its intention to
withdraw the Bill in order to redraft certain other provisions,
which had received criticism from disability groups.

IIF has continued to highlight member concerns about
the proposals to Minister O’Dea and his officials. The IIF
code of practice on life assurance and genetic testing had
its second anniversary on 1st May 2003.

The IIF hosted a briefing with Mary Coughlan, T.D., Minister for Social
and Family Affairs in August 2003. Also pictured are Michael Kemp
and Tom Barry, Vice President IIF.
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Endowment Mortgages

During 2003, IIF considered the impact of reductions

in illustration (projected growth) rates on endowment
mortgages. A survey of members in relation to the
frequency of communication indicated that many
companies were sending out review letters to customers
more frequently than required by the provisions of the
Consumer Credit Act. IIF members are encouraged to
issue annual statements to customers.

Competency
During 2003, IIF continued to operate its long-standing

competency regime, which requires all persons involved
in the sale of life assurance products to have a minimum

educational qualification. In addition, IIF life members
continued their financial support of the Financial Planning

Pictured at a presentation by IIF of a cheque to the Financial Planning
Diploma Board (FPDB) Board were, Rebecca McGee, FPDB; Peter Towers,
President; Bill Hannan, FPDB and Jennifer Hoban, Life Assurance Manager, IIF.

16

Diploma Board. IIF has also committed to future support
for this initiative.

The Financial Planning Diploma Board is an initiative

of the Insurance Institute of Ireland, the Life Insurance
Association and the Institute of Bankers. Its Qualified
Financial Adviser qualification was launched in January
2003 and is expected to become the industry standard for
those advising on retail financial products. IFSRA issued a
consultation paper on minimum competency requirements
in March 2004.

Money Laundering Guidance Notes

Revised insurance industry Money Laundering Guidance
Notes were prepared by the IIF and approved by the
Government Money Laundering Steering Group chaired
by the Department of Finance. The Guidance Notes have
been issued to IIF members and will be implemented by
1st September 2004.

International Life Assurance

During the year, IF continued holding meetings for
international life assurance members jointly with
Financial Services Ireland (formerly FSIA). IIF also provided
a forum for compliance officers to meet and discuss issues
of common interest.

IIF worked with FSI on a submission in relation to the
Companies (Auditing and Accounting) Bill and the
concerns of international companies about the proposed
format of the annual directors’ certificate of compliance.

Peter Towers
Chairman, Life Management Committee

(Jennifer Hoban, Life Assurance Manager)



non-life insurance issues

The efforts made by IIF and the Government to reduce
claims costs began to bear fruit in 2003. At year-end
improvement in the underlying claims environment had
contributed to a reduction of approximately 11% in motor
premiums while there were also indications that by late
2003/early 2004, rates in commercial property and liability
were falling significantly.

Road Safety

IIF contributed €1.1 million to the National Safety Council’s
road safety advertising and education campaigns in 2003.
The main areas of expenditure were two TV advertisements
on penalty points and two “Arrive Alive” bank holiday week-
end promotions. IIF also sponsored the NSC's Endeavour
Awards for Road Safety in 2004.

Of course road safety advertising campaigns need to

be complemented by effective enforcement of road
traffic law and this is an issue, that IIF has consistently
highlighted to the Government. It is important that

the Government sees investment in road safety as an
investment in the country’s future. That means ensuring
that the Gardai have the resources they need to deal
effectively with speeding and drink-driving in particular.

It is of concern to all that, after some undoubted progress
associated with the introduction of penalty points, fatalities
on the roads have been on an upward trend in late 2003
and early 2004. It is vital that this deterioration is reversed.
While the human and social impact of crashes is reason
enough to intensify safety and enforcement efforts, it is
also a fact that reduced claims frequency and costs lead
to reduced insurance premiums.

It is vital that the Government’s new road safety strategy
contains challenging targets and that it is reviewed and
renewed on a regular basis. We expect the new road safety
strategy to be published in quarter two of 2004.

Anti-Fraud Measures

[IF launched the Insurance Confidential Hotline in February
2003. This was backed by an advertising campaign, launched
by the Tanaiste who described the reporting of fraud as a
“patriotic duty”. A further advertising campaign was held
in October.

In just over a year, 1,500 cases have been reported to the
hotline, broken down as follows:

61% motor;

22% non-motor personal injury;

9% property;

8% other types.

IIF established the hotline to fight back against fraudulent
insurance claims, which cost the industry approximately
€100 million annually. People making fraudulent claims
are essentially stealing from honest policyholders whose
premiums pay for those fraudulent claims. This message
resonated with the public and this accounts for the
success of the hotline and the high quality of information
coming through it. The campaign will continue to be a key
activity during 2004.

IIF ANNUAL REPORT 2004

17



NON-LIFE INSURANCE ISSUES

18

Following active lobbying by the IIF, we were encouraged
to note the Government’s anti-fraud measures contained
in the Civil and Liability Courts Bill, published in February
2004. These provisions require claimants to ground
personal injury claims in affidavits and allow for the
disqualification of personal injury claims in their entirety
if any element is fraudulent or exaggerated.

Personal Injuries Assessment Board (PIAB)

Legislation to establish the PIAB was passed in December
2003.The PIAB itself is expected to open for business in
mid-2004. Its objective is to reduce the legal costs and
other fees involved in personal injury claims and also the
amount of time it takes to finalise compensation claims.
The PIAB will not decrease a person’s right to compensation.

IIF welcomes this initiative and also the court procedural
reforms contained in the Civil Liability and Courts Bill,
which is expected to be enacted in parallel with the PIAB.

IIF/IBEC Communication Guidelines

IIF prepared guidelines in conjunction with IBEC to advise
employers and employees on the handling of personal
injury claims and liability and motor policy renewals.

The guidelines were formally launched by Michael
McDowell, T.D., Minister for Justice, Equality and Law
Reform in May 2003.

IIF Code on Implementation of MIAB Recommendations
IIF agreed a code during the year which consolidated the

implementation by [IF members of the 14 Motor Insurance
Advisory Board (MIAB) recommendations addressed to IIF.

s
rance HE '

Pictured at the launch of the IIF/IBEC Communication Guidelines
on claims and renewals were Paul Donaldson and Michael
McDowell, T.D. Minister for Justice, Equality and Law Reform.

An Tanaiste, Mary Harney T.D. who launched the [IF's
anti-fraud hotline pictured with Michael Kemp.




Flooding Review Group

While the two serious flooding incidents in 2002 may be
a distant memory to many, insurers remain concerned at
the prospect of a recurrence. IIF would like to work with
the Government in a constructive way on the flooding
issue. Our aim is to achieve a way forward whereby
Government-led actions on management keep the risk
of flooding to a minimum and allow insurers to provide
cover against a risk rather than a certainty of flooding. IIF
believes that a National Floodplain Management Authority
is necessary to coordinate efforts and allocate adequate
financial resources to required flood defence works.

A Review Group on Government Policy on Flood Relief
was established by Minister of State at the Department
of Finance, Tom Parlon, at the end of 2002 and we expect
the Group to report in 2004. IIF made oral and written
submissions to the Review Group during 2003 and will
continue to closely monitor this issue going forward.

Paul Donaldson
Chairman, Non-Life Insurance Management Committee

(Michael Horan, Non-Life Insurance Manager)
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EU review

The past year has seen developments that are likely to
shape financial services regulation for decades. The frame-
work for EU financial services legislation, the Lamfalussy
Process, is now complete and will provide a format for the
development and implementation of EU financial services
legislation.

The EU Commission is pressing ahead with its “Solvency I1”
project which will entail major changes in how insurance
companies’ solvency is assessed by national supervisors
such as IFSRA and introduce greater uniformity of practice
among EU insurance supervisors.

Whilst International Financial Reporting Standards are
not yet finalised for insurers they will, when implemented,
have a significant impact on reporting and valuation
practices within the industry.

The IIF and its European association, the Comité Européen
des Assurances (CEA), are working at national and EU level
to influence these processes towards an outcome that will
help rather than hinder the development of a healthy
commercial and personal insurance market.

Below, we cover a number of the main current EU
legislative proposals affecting insurance.

1. Gender Equality

The Commission has proposed a draft directive to ban
‘discrimination’ on the basis of gender in the supply of
goods and services. The Directive is intended to apply to
all commercial sectors, including insurance and pensions.

The IIF is opposed to this directive as applied to insurance
because, if implemented, it would threaten the objective
assessment of risk in a number of classes of business,
undermining the fundamental basis upon which the
industry prices its services. In particular it is likely to see
significant increases in motor insurance premiums and
significant damage done to the government’s policy of
promoting private saving for retirement.

The IIF and CEA are in dialogue with the Commission, the
European Parliament, EU Member State Governments and
the media to make the case for an exemption within the
Directive for risk-based products. The IIF has waged a high-
profile campaign against the directive before and during
the Irish Presidency of the EU and as a result of this and
the efforts of CEA and other national associations a
number of Member States have expressed reservations
about applying the draft Directive, as it stands, to insurance.
The issue will not now be resolved during the Irish
Presidency (ending June 30th). However, IIF is committed
to keeping this issue to the forefront of its concerns

2. International Financial Reporting Standards (IFRS)

The European Commission’s intention is to ensure that

EU accounting standards:

a) are in line with emerging International Financial
reporting Standards (IFRS), being drafted by the
International Accounting Standards Board (IASB); and

b) enable companies not meeting all IFRS to conform,
nonetheless, with EU financial reporting requirements.

The adoption of IFRS is part of the EU Commission’s
Financial Services Action Plan — which has a deadline
of 2005,

The new standards will apply to all transactions, assets
and liabilities arising out of insurance contracts. Other
areas under insurance accounting, like accounting for
investments, will be covered under separate accounting
standards applicable to business generally. In March 2004
IASB agreed new accounting standards but have accepted
that insurers and banks will be unable to comply due
largely to the question of determining what constitutes
“fair value”.



IIF and CEA have a number of concerns, in particular:

+ the timescale imposed by the Commission and IASB
could require significant system modifications without
full knowledge of the final requirements;

+ under the proposed rules long-term savings contracts
will not qualify as insurance contracts;

+ amismatch of standards implementation in the initial
phase of IFRS — different measurement criteria are to be
used for assets backing insurance liabilities and for the
technical liabilities themselves. A more appropriate
perspective would be to require that assets be valued
in a manner consistent with the basis selected to value
the liabilities;

+ “fair value” — it is clear that there is no common
definition of the “fair value” concept for insurance
contracts. As such, it would be difficult for companies
to prepare accounting information on, and for auditors
to audit an element for which there is no common
concept. Similarly users of accounts will not have a
common understanding of the information.

[IF will continue to track this issue closely.

3. Lamfalussy/Financial Stability, Supervision and
Integration

EU Commission Decisions of November 2003 established
the European Insurance and Occupational Pensions
Committee (EIOPC) and the Committee of European
Insurance and Occupational Pensions Supervisors (CEIOPS)
—this latter by transforming the Conference of European
Insurance Supervisory Authorities. The Conference of
Supervisory Authorities’ annual meeting in May 2004
approved the change to CEIOPS.

Under the Lamfalussy programme of devolved legislation,
CEIOPS will advise the Commission on technical measures
to implement framework directives on insurance and
pension fund supervision, and will actively seek to
promote greater convergence amongst supervisory
authorities in the implementation of EU rules. CEIOPS is
expected to play a critical role in the development of the
“Solvency II” rules.

CEA is represented on CEIOPS.

4.Harmonisation of Guarantee Schemes

Insurance guarantee schemes protect policyholders in

the event of the insolvency of an insurance undertaking.
The current lack of harmonisation of existing national
schemes, coupled with the creation of new schemes in
some Member States, has led to gaps in protection as well
as some overlaps and distortions in the functioning of the
internal market.

Largely at the prompting of the former Irish supervisor
in the wake of the collapse of Independent Insurance Co.,
where there were differences in the treatment of UK
and other policyholders under existing UK policyholder
protection legislation, the Commission has prepared
several working papers on harmonisation of Guarantee
Schemes. The most recent paper, currently with Member
States for discussion, was published in March 2004.

CEA rejected the Commission previous proposals
(published June 2003) for mandatory guarantee schemes.
CEA believe that more emphasis should be placed on
finding solutions that anticipate and avoid insurance
insolvency problems. Existing rules — e.g. on solvency,
assessment of technical reserves, insurance supervision,
re-organisation and winding-up of insurance companies —
already constitute a form of insurance guarantee scheme.

5. Proposed Reinsurance Directive

In April 2004, the Commission issued a proposal for the

regulation and supervision of reinsurers. If adopted as it

stands the directive will change the nature of the EU

re-insurance market. The proposed rules would:

+ establish a harmonised supervisory framework for
reinsurers along the lines of that used for direct insurers;

« introduce licensing and prudential requirements; and

« allow cross-border business on the basis of home
Member State control.
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ACE European Group

Ground Floor, Guild House, Guild Street, IFSC, Dublin 1.
T 01636 9100

F 01636 9111

W www.acelimited.com

Management

Charlie Farrell, Underwriting Manager P&C

Eugene O’Brien, Claims Manager P&C

Paul Downing, Business Development Manager, A&H
Christopher Kramer, Senior Underwriter, Financial Lines

Acorn Life Ltd
St. Augustine Street, Galway.
T 091535700

F 091535750
W www.acornlife.ie

Directors

Gerry O’'Connell
Paddy Byrne
Jonathan Goold
John Gibson
Brian Mc Eniff

Management

Paddy Byrne, Chief Executive

Jonathan Goold, Finance Director & Actuary
Ger Ryan, Head of Systems & Training
Eamonn O’Donoghue, Head of Administration

AIG Europe (Ireland) Ltd
AIG House, Merrion Road, Dublin 4.
T 012081400

F 012837774
W www.aig.com

Management

Sean Hehir, Managing Director

David A. Kent, Finaince Director

Michael Leahy, Claims Director

Matt Rafferty, Casulty Director

Fergus Carolan, Accident & Health Manager
Aidan Connaughton, Personal Lines Manager
Catherine Molloy, Legal Manager

Francis O’Fiachain, Administration/HR Manager
Stephen Patterson, Business Development Manager
Gordon Tulloch, Property Manager

Debbie Hegarty, HR Manager

Declan O’'Rourke, Financial Lines Manager

Sean Clifford, Financial Controller

AIG Life (Ireland) Ltd

AlG Centre, North Wall Quay, Dublin 1.
T 01802891

F 018291313

W www.aig.com

Directors

Sean Hehir

Peter Mansell

R. Kendell Nottingham
Marc Sevestre

Niall Somerville

Management
Elizabeth Larrissy, General Manager
Nigel Hewett, Appointed Actuary



Allianz - Irish Life Holdings plc
Burlington House, Burlington Road, Dublin 4.
T 016133000

F 016134444
W www.allianz.ie

Management

Brendan Murphy, Group Chief Executive

Pat Kennedy, Director of Finance & Information
Sean Mabher, Director Risk Management

Nick Hughes, Director of Information Systems & Operations

Michael Nolan, Director Claims
Michael Carr, Director HR

Aidan Hanratty, Director of Commercial & Business Dev.

Sean McGrath, Director Actuarial

Anglo Irish Assurance Company Ltd

Heritage House, 23 St Stephens Green, Dublin 2.

T 016162828
F 01616 2850
W www.aiac.ie

Directors

Sean Fitzpatrick, Chairman

Walter Tyrrell, Chief Executive

Thomas W Roche, Head of Sales and Marketing

Ark Life Assurance
8 Burlington Road, Dublin 4.
T 016681199

F 016375737
W www.arklife.ie

Management

Billy Finn, Managing Director

Brian Woods, Actuary and Finance Director
Brendan O’Brien, IT Director

George Oliver, Operations Manager
Bernard Lynch, Marketing Manager

Assicurazioni Generali S.p.A in Ireland
Republic of Ireland Branch, Greenside House,
45/47 Cuffe Street, Dublin 2.

T 0147555M

F 014755563
E joeganly@joeganlyinternational.ie

Management
Joe P Ganly, Legal Representative

Axa Ireland Ltd
Wolfe Tone House, Wolfe Tone Street, Dublin 1.
T 018729888

F 01873 2755
W www.axa.ie

Directors

Dennis Holt, Chairman, UK Non-Executive Director
John O’Neill, Chief Executive

Aidan Cassells, Executive Director, Business Operations
Pat Healy, Executive Director, Finance & Planning

Peter Hubbard, (UK) Non-Executive Director

Maso Phillipe, (FR) Non-Executive Director

Pat Barry, Company Secretary

Management

Padraic Mills, Director, IT & Customer Service

Emer Daly, Director of Strategic Planning & Risk Management
Colm McGrattan, Director of Human Resources

Phil Bradley, Director of Claims & Underwriting
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Bank of Ireland Life/New Ireland Assurance
Bank of Ireland Life, Grattan House, Bank of Ireland
Head Office, Lower Baggot Street, Dublin 2.

T 017039500

F 01662 08n

W www.bankofirelandlife.ie

New Ireland Assurance, 11/12 Dawson Street, Dublin 2.
T 016172100

F 016172800

W www.newireland.ie

Management

Brian Forrester, Managing Director

Tom Collins, Operations Manager

Dermot Murray, Sales Director Bancassurance
Sean Casey, Finance Director and Actuary

Dave Swanton, New Ireland Sales Assurance & Bank of

Ireland Life Marketing

Aveen Batt, Head of HR

Ann Kelleher, Head of Customer Operations &
Company Secretary

r..a2

" Ll

BUPA Ireland

Mill Island, Fermoy, Co Cork.
T 02542121

F 02542122

W www.bupaireland.ie

Directors

Maurice Keane, Chairman
Martin O’Rourke

Fergus Kee

Dean Holden

Dr John Barragry

Management

Martin O’ Rourke, Managing Director

Ann Broekhoven, Director of Provider Affairs

Dénal Clancy, Director of Operations

Niall Devereux, Director of Finance & Development
Sean Murray, Director of Marketing

Ann O’Donnell, Director of Sales

Caledonian Life
Westland Park, Willow Road, Dublin 12.
T 014293333

F 01419 3700
W www.caledonianlife.ie

Management

Michael Cremin, Broker Operations Director
Greg Dyer, Head of Sales

Frank Carroll, Finance & Operations Manager

Canada Life Assurance (Ireland) Ltd

Canada Life House, Temple Road, Blackrock, Co. Dublin.
T 01210 2000

F 012102024

W www.canadalife.ie

Management

Tom Barry, Managing Director

Brenda Dunne, Exec. Director, Finance & Appointed Actuary
Frank Dold, Director, Financial Consultancy Division

John Lyons, Executive Director, Canada Life Europe

Dan O’ Donovan, Executive Director, Investments

Ruairi O’Flynn, Executive Director, Operations & Strategy
Vivienne Kane, Company Secretary & Chief Compliance
Officer



Combined Insurance Company of Europe Ltd
Merrion House, Merrion Road, Dublin 4.

T 01269 6522

F 01283 8585

W www.combinedeurope.com

Directors

Richard M Ravin

Clive G. Robinson, Managing Director
John P. Hughes

Raymond I. Skilling

Desmond Miller

Sue Bertlin

Andrew Stodhart

Management
John P. Hughes, General Manager
Michael Taylor, Secretary

Combined Life Assurance Company of Europe Ltd
Merrion House, Merrion Road, Dublin 4.

T 012839834

F 012838585

W www.combinedeurope.com

Directors

Richard M. Ravin, Managing Director
Roger Powell

Raymond I. Skilling

John P. Hughes

Desmond Miller

Sue Bertlin

Andrew Stodhart

Management
Michael Taylor, Secretary

DAS Legal Expenses Insurance Company Ltd
12 Duke Lane, Dublin 2.
T 01670 7470

F 01670 7473
W www.das.ie

Management
Adrienne Y. O’Sullivan, Business Manager
Michael English, Operations Manager

De Montfort Insurance Company plc

Summit House, Embassy Office Park, Kill, Co. Kildare.
T 045886993

F 045 886 998

W www.demonfort.com

Management
Derek J Phelan, Associate Director
Peter Lynch, Manager, Underwriting
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Eagle Star Insurance Company (Ireland) Ltd
Eagle Star House, Ballsbridge Park, Dublin 4.
T 016670666

F 016670644

W www.eaglestar.ie

Management

lan C. Stuart, Managing Director

Mark Thornburgh, Director

Eoin Ward, Director

John O’Connor, Financial Controller/Secretary
Alan Grace, Director

Patrick Manley, Director

Kieran Murphy, Sales & Marketing Manager
Dermot Peakin, HR& Services Manager

Eddie Lenehan, IS Manager

Eagle Star Life Assurance Company of Ireland Ltd
Eagle Star House, Frascati Road, Blackrock, Co Dublin.
T 012831301

F 012831578

W www.eaglestarlife.ie

Management
Michael J. Brennan, Managing Director

Anthony Brennan, Finance Director & Appointed Actuary

Dermot Browne, Director of Sales, Marketing & IT
Pat J. Coyle, Director & Company Secretary
Brendan Johnston, Director, Pensions & Marketing
Ann M. Powell, Director, Investments

Brian Lynott, Group HR & Services Manager

Eagle Star European Life Assurance Company Ltd
Eagle Star House, Frascati Road, Blackrock, Co Dublin.
T 012092097

F 01283591

W www.zuricheuropean.com

Management
Michael J. Brennan, Managing Director
Ann M. Powell, Director, Investments

Anthony Brennan, Finance Director & Appointed Actuary

Ken Spillane, General Manager

Ecclesiastical Insurance Office plc
65 Fitzwilliam Square, Dublin 2.

T 016624933

F 016624639

E eio_dublin@eigmail.com

Management

Desmond Campell, Manager for Ireland

Hillary Barnes, Finance and Administration Manager
Connor Lindsay, Business Development Manager
Dave Moore, Operations Manager



ECCU Assurance Company Ltd
31-41 Lower Mount Street, Dublin 2.
T 01614 6700

F 01614 6701

Directors

Lauri Healy, Chairman
Denis O’Leary
Seamus O’Shea

Cecil Donovan
Seamus Flanagan
Eilis Morgan

Management
Timmy Quinlan, Financial Controller
Brian Mulholland, Secretary

Equitable Life Assurance Society
Walton Street, Aylesbury, Bucks, HP21 70W

FBD Insurance plc
FBD House, Bluebell, Dublin 12.
T 01409 3200

F 014554308
W www.fbd.ie

Management

Phillip Fitzsimons, Managing Director

David Flynn, Company Secretary, Group Chief Financial Officer
Niall Higgins, Claims Operations Manager

Andrew Langford, Executive Director, Finance
Martin Moran, Executive Director, Insurance

Enda O’Brien, Executive Director, Treasury

Eimear O’Broin, Information & Communications
Technology Manager

Maurice O’ Leary, Claims Manager

Seamus McCormack, Sales Manager

Adrian Taheny, Executive Director, Marketing & Sales

Friends First Life Assurance Ltd

Friends First House, Cherrywood Business Park,
Loughlinstown, Dublin 18.

T 016610600

F 016616651

W www.friendsfirst.ie

Management

Adrian Hegarty, Group Chief Executive

John O’Dwyer, Managing Director, Friends First Life
Assurance Company

Richard O’Sullivan, Appointed Actuary

Sean Wade, Head of Group Corporate Services/Compliance
Officer

Tom J. Browne, Chief Financial Officer

John Cunningham, General Manager, Group Planning &
Marketing

Tom McCormack, General Manager, Retail, Friends First Life
Assurance Company

Dermot Goode, General Manager, Corporate &
Professional, Friends First Life Assurance Company

Adam Lyon, PRSA Actuary/Head of Finance

GE Financial Insurance Ireland
Woodchester House, Golden Lane, Dublin 8.
T 0818 200 023

F 0818 200 024

W www.gefi-ireland.ie

Management
David Lane, Regional Manager
Redmond McDonnell, General Manager
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Hansard Europe Ltd

Enteprise House, Frascati Road, Blackrock, Co Dublin.

T 012112800
F 012112850
W www.hansard.com

Management

Reg Hall, Chairman

Rachel H. Panagiodis, Chief Executive Officer
Carmel Brennan, Appointed Actuary

Halifax Assurace Ireland Ltd

Dromore House, Esat Park, Shannon, Co Clare.
T 061477 000

F 061477 019

W www.halifax.co.uk

Management

Mary Halton, Managing Director

Sarah Lyons, Head of HBoS Retail Creditor Sales
Declan Lavelle, Senior Manager Finance & Risk
Seamus Dowling, Senior Manager Operations
Julian Kenny, Senior Manager Claims

Marian Thomas, Senior Manager IT

Grainne Power, Senior Manager HR Creditor Insurance

Business

Andrew Hester, Deputy Head of Business Development

Halifax Insurance Ireland Ltd

Dromore House, Esat Park, Shannon, Co Clare.
T 061477 000

F 061477 019

W www.halifax.co.uk

Management

Mary Halton, Managing Director

Sarah Lyons, Head of HBoS Retail Creditor Sales

Declan Lavelle, Senior Manager Finance & Risk

Seamus Dowling, Senior Manager Operations

Julian Kenny, Senior Manager Claims

Marian Thomas, Senior Manager IT

Grainne Power, Senior Manager HR Creditor Insurance Business
Andrew Hester, Deputy Head of Business Development

Hibernian Group plc

Hibernian, Haddington Road, Dublin 4.
T 01607 8000

F 01607 8388

W www.hibernian.ie

Hibernian Group

Bryan Jenkins, Group Chief Executive

Lionel Hogan, Company Secretary

Tony O’Riordan, Group Finance Director

Brian Dalton, Director of Group Human Resources
Kevin Garland, Director of Group IT



Hibernian General Insurance Ltd

Dick O’ Driscoll, Managing Director

John Gregan, Director of Claims

Brian Huston, Director of Product & Pricing

John O’Grady, Director of Finance

Michael Garvey, Director of Underwriting & Distribution
Malcolm Reid, Director of Direct Business

Hibernian Life and Pensions Ltd

Grant Barrans, Managing Director

Eoin M. Byrne, Business Change & Compliance Director
Brian Downes, Customer Services Director

Charles Henihan, Sales & Business Development Director
Ed McGivney, Finance Director

Michéal O’Briain, Actuarial Director

lan Veitch, Marketing & Product Development Director

Hibernian Investment Managers
Martin Nolan, Managing Director

Roy Asher, Chief Investment Officer

HSBC Life (Europe) Ltd

Europa House, Harcourt Centre, Harcourt Street, Dublin 2.

T 016318350
F 016318399
W www.hsbc.com

Directors

Charles Gregory, Chairman

Paul Dalton, Managing Director
Bill Carroll

Ronan Dodgson

Shaun Wallis

Daniel Massey

Steve Britain

A

Irish Life

Irish Life Centre, Lower Abbey Street, Dublin 1.
T 01704 2000

F 017041903

W www.irishlife.ie

Management

David Went, Group Chief Executive, Irish Life & Permanent plc
Denis Casey, Chief Executive Irish Life Retail Division

Kevin Murphy, Chief Executive Irish Corporate Business Division
Bruce Maxwell, Chief Actuary

Irish Life International

Irish Life Centre, Lower Abbey Street, Dublin 1.
T 01704 1500

F 017041922

W www.irishlifeinternational.com

Management

David Fagan, Chief Executive

Mairead O’Carroll, Chief Financial Officer
Bridget Ryan, Compliance

Hooman Kaveh, Investment Director
Paul Lyons, Chief Operating Officer

Mark Maguire, Actuary

Eunice Dreelan, Marketing
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Irish Public Bodies Mutual Insurances Ltd
12-14 Lower Mount Street, Dublin 2.
T 01677 8000

F 016779558
W www.ipb.ie

Management

Pat O’Loughlin, General Manager

Alan Connolly, Assistant General Manager
Donal O’Sullivan, Assistant General Manager
Cora Murphy, Accountant

Terry O’'Neill, Claims Manager

Joseph Reynolds, Property & Motor Manager
Patrick McGinley, Investment Manager

Rosemary Reilly, Company Secretary & Assistant General

Manager
Enda Brazel, Business Operations Manager

Mapfre Asistencia Agency Ireland

Ireland Assist House, 22-26 Prospect Hill, Galway.

T 091501610
F 091501618
W www.irelandassist.com

Directors

Primitivo de Vega Zamora, President
Rafael Senen Garcia, Director

Felix Mansilla Arcos, Director

Nikos Antimissaris, Director

Management

Noel Quirke, General Manager

Marco Magliocco, Deputy General Manager
Andrew Lawless, Financial Controller

Pinnacle Insurance plc

6 George’s Dock, IFSC, Dublin 1.
T 016125380

F 016125383

W www.pinnacle.co.uk

Management
John White, General Manager

Prudential International Assurance plc
Montague House, Adelaide Road, Dublin 2.
T 01415 7000

F 014765864

W www.prudential-europe.com

Management

Peter Towers, Director, Europe

Martin Cosgrove, Managing Director

Brian O’Neill, Product & Market Development Director
Bruce Gunn, Head of Actuarial



QUINN-direct Insurance Ltd
Dublin Road, Cavan.

T 049 436 8100

F 049 436 8101

W www.quinn-direct.com

Directors

Sean Quinn, Managing Director

Kevin Lunney, Financial Services Director
Patricia Quinn, Non-Executive

Liam McCaffery, Chief Executive

Jim Quigley, Non- Executive

Paddy Mallarkey, Non-Executive

Shane Morrison, Financial Planning Director
Colin Morgan, Finance Director

Vincent Clancy, Non-Executive

Management

Kevin Lunney, Financial Services Director
Brendan Moran, Financial Controller

Derek Cassidy, Claims Divisional Manager

Shane Woods, Systems and Information Manager
Rachel Leech, HR Divisional Manager

Ross Mealife, Sales & Marketing Manager

Trevor Shaw, Commercial Divisional Manager
Eithne Rogers, Private Lines Divisional Manager

QUINN Iife-Direct Ltd
Dublin Road, Cavan.

T 049 436 8100

F 049 436 8101

W www.quinn-life.com

Directors

Sean Quinn, Managing Director

Liam McCaffery, Chief Executive

Kevin Lunney, Financial Services Director
Phillip Clarke

John White

Management

Siobhan Gannon, Operational Manager
Mary McDwyer, Financial Accountant
Gary Wells, Appointed Actuary

Royal & SunAlliance

13-17 Dawson Street, Dublin 2.
T 016771851

F 016717625

W www.royalsunalliance.ie

Management

Paul Donaldson, General Manager
Peter Burke, Claims

Eamon Hurley, Risk & Business Change
Ken Kennan, Personal Lines

Patrick Nally, Public Relations

Ken Norgrove, Commercial Insurance
Lynda Murphy, Human Resources
Dermot Prendergast, Sales

Barry Timlin, IT

lain Walsh, Finance

Royal & SunAlliance Life & Pensions Ltd

50 Dawson Street, Dublin 2.
T 016709191
F 01670 9101

Management

Keith Greenfield, Managing Director
Mike Kipling, Director & Chief Actuary
Roger Craine, Director

Fiona Matthews, Director,

Paul Donaldson, Authorised Agent in Ireland
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Royal Liver Assurance Ltd

Royal Liver Assurance House, Westland Park, Willow Road,
Dublin 12.

T 014292600

F 01456 4503

W www.royal-liver.com

Management

Steve Burnett, Chief Executive

David E. Woods, Chairman

Bill S. Connolly, Secretary

Kevin J. Dobson, Group Services Director

Michael P. Kelly, ROI Direct Retail Operations Director
Colin R. Nugent, UK Direct Retail Operations Director
George G. McGregor, Corporate Services Director

Sanpaolo Life Ltd

Sanpaolo Life, 28 Windsor Place, Dublin 2.
T 016617707

F 016617727

E mcoffey@sanpaololife.ie

Directors/Management

David Kingston

Marco Mazzucchelli

Massimo Ratti

Luciano Roasio

Stephané Bosi

Matthew Coffey, General Manager
David Sheehan, Finance Manager

Scottish Legal Life Assurance Society
95 Bothwell Street, Glasgow, G2 7HY.

T 0141222 5000

F 0141222 5050

W www.scotlegal.com

Management

Gerard Kay, Chief Executive

Gerard Pounch, Customer Administration & Client
Services Manager

Scottish Mutual International plc

Styne House, Upper Hatch Street, Dublin 2.
T 01804 4000

F 01804 4005

W www.smi.ie

Directors

Anthony Haynes, Managing Director
Phil McDuell

John Finnegan

Gerald Moloney

Niall O’Carroll

Scottish Provident Ireland

Styne House, Upper Hatch Street, Dublin 2.
T 01638 2900

F 01638 2901

W www.scotprov.ie

Management

Anthony Haynes, Head of Broker Contact

John Finnegan, Head of Finance & IT

Tara Flynn, Head of Operations & Corporate Resources
Mairead Ruane, Head of Legal & Compliance



SEB Trygg Life Assurance

34 Fitzwilliam Square, Dublin 2.
T 016381700

F 016381701

W www.seb.se

Management
Peter Nilsson, Managing Director

Nils Liljeberg, General Manager

Skandia Ireland

4th Floor, Regus House, Harcourt Road, Dublin 2.

T 014029422

F 014773454
W www.skandia.ie

Directors

Noel Forde
Alan Wilson
Linda Forlan
Mark Halewood
John Hollis

Management
Brian Brennan, General Manager

Standard Life
90 St. Stephens Green, Dublin 2.
T 01639 7000

F 01639 7047
W www.standardlife.com

Management

Rory O’Riordan, Chief Executive

Nigel Dunne, Sales & Marketing Director
Fidelma Healy, Customer Service & HR Director
Brian Barbour, IT & Corporate Services Director
Michael Craig, Finance & Actuarial Director

St. James’s Place International

1st Floor, Hardwicke House, Hatch Street, Dublin 2.

T 014751712
F 014751713
E sheelagh.malin@sjpi.ie

Directors

Sheelagh Malin, Managing Director
Anthony Loehnis, Chairman

Eugene McCarthy, Non-Executive Director
Finton McKeon, Finance Director

Stephen Williams, UK
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DIRECTORY OF MEMBERS

A

St. Paul Ireland Insurance

Block 1, Harcourt Centre, Harcourt Street, Dublin 2.
T 01609 5600

F 016624945

W www.stpaul.com/ireland

Management

Peter Hayden, General Manager

David Bourke, Deputy General Manager
Paula Hodson, Deputy General Manager
John Sheehy, Head of Claims

Ciara Holt, Administration Manager
Fiona Duff, Personnel Manager

Breda Peters, IT Manager

Vhi Healthcare
Vhi Healthcare, IDA Business Park, Purcellsinch, Dublin Road,
Kilkenny.

T 1850 444 444
W wwwyhi.ie

Management

Vincent Sheridan, Chief Executive

Dr Bernadette Carr, Medical Director

John Creedon, Director, IT

Tony McSweeney, Director of Individual & Corporate Business
Declan Moran, Director of Marketing & Business Development
William Shannon, Director of Finance

Michael Owens, Director of Human Resources

Tara Buckley, General Manager, Corporate Communications






